
Answers to Frequently Asked Questions 
Regarding School Closure Due to COVID-19 

 
 
 
 

How long can we expect school to be closed? 
In the afternoon of Friday, March 13, Governor Pritzker closed all Illinois schools for a period of two 
weeks, from Tuesday, March 17 through Monday, March 30 to mitigate the spread of the COVID-19 
coronavirus. As Community High School District 94 has an approved e-learning program, we asked 
students to bring home their books and Chromebooks, so we could institute e-learning beginning on 
Monday March 16 to lessen the impact of the lost learning time. 
 
As in a typical e-learning situation, students need to log into Google Classroom for each of their class 
assignments and record their attendance no later than 1:00 p.m. If students have any questions regarding 
the assignments, they may email their teachers throughout the e-learning days. 
 
Our Spring Break is March 30 - April 3. At this time, we simply do not know what will happen after 
Spring Break. We will communicate with you once we know. 
 
 
I heard that my child doesn’t have to do e-learning since the Governor called these two weeks 
as “Act of God” Days. Why is the District still expecting students to do school work? 
While it is true that attendance is not required for students and that we cannot grade or assess in a way 
that negatively impacts a student’s grades/standing, the structure of meaningful learning and daily 
engagement is essential to the well being of our students and continuity of education. We truly believe 
that our kids need structure and routine now more than ever during this challenging time. 
 
The Illinois State Board of Education’s (ISBE) guidance document reads, “ISBE strongly encourages all 
school districts to provide learning opportunities to all students during these Act of God Days through 
whatever means possible.” Click here to read ISBE’s guidance document.  
 
And from the State of Illinois, “School districts have full autonomy to provide continuous learning 
opportunities through whatever means possible, including through technology and free online resources. 
We encourage every school and district to explore and implement what works best for the school 
community.” Click here to read the State of Illinois’ Education FAQs 
 
 
Is internet access filtered for devices when students are away from school? 
No. The District does not provide any filtering software when a student accesses internet connections 
outside of the school. Therefore, the students and their parents/guardians bear sole responsibility for 
exercising appropriate internet guidelines and for abiding by state and federal laws and regulations. The 
student’s use of the district issued Chromebook at home and outside of school, however, is subject to the 
school's Student Discipline policy.  District 94 does provide a list of home filtering options if you would 
like to set up internet monitoring/filtering at home. 
 
 
What if I don’t have internet access in my home? 

● We have hotspot devices for students to check out free of charge. To obtain one, contact Bob 
Schmidt, Director of Technology, at bschmidt@d94.org or call him at 630-876-6557. 

https://www.isbe.net/Documents/Statewide-School-Closure-Guidance-3-18-20.pdf
https://www2.illinois.gov/sites/coronavirus/FAQ/Pages/Education-FAQs.aspx#qst7
https://www.d94.org/page/1014
mailto:bschmidt@d94.org


● Comcast is offering free internet for 2 months to anyone who qualifies as low income (i.e. 
free/reduced lunch students.)  More info here:   https://www.internetessentials.com/covid19. 
Click here for the application or call them at 855-846-8376. 

 
 
Can my student still get meals? 
District 94 will provide free meals to all students during the E-Learning Days from March 16 through 
March 20 and March 23 through March 27.  Meals will not be offered during the originally scheduled 
Spring Break of March 30 through April 3.  

We will partner with our onsite food service management company, Quest Food Management Services, to 
provide lunch distributions from 11 A.M. to 1 P.M. from March 16 through March 20 and March 23 
through March 27. Click here for more information. 

 

Are there any cases of COVID-19 in our school? 
There are no confirmed cases of COVID-19 in the Community High School District 94 community as of 
today (3/16/2020). Our closure is due to the Governor’s order. 
 
 
What should I be doing now to reduce the spread of COVID-19? 
On Friday, March 16, the strategy across our community and the State began to change towards an 
approach of social distancing. As a result, we are now responding to this crisis as if our community 
already has a substantial outbreak, even before there was a reported case in DuPage County. By closing 
our schools, we put into place personal protective measures hoping to help keep students and staff safe.  
 
This is a very drastic measure, and for it to be effective and not anxiety producing for our students, we ask 
that you take the following actions with your students and families based on recommendations: 

● Students and families should: 
○ Continue the practice of washing your hands regularly and covering your cough or 

sneeze. 
○ Be at home as much as possible. 
○ Limit who you and your children interact with to the same people you are typically 

around. 
○ Avoid excessive media coverage of COVID-19. 
○ Take care of themselves. Try to eat healthy, well-balanced meals, exercise regularly, and 

get plenty of sleep. Take deep breaths, stretch or meditate. 
○ Spend time outside - fresh air and exercise is one of the best things you can do over the 

next few weeks.  
○ Connect with others remotely. Share your concerns and how you are feeling with friends 

or family members. Maintain healthy relationships.  
○ Use technology and social media for good purposes - support one another and show that 

you care for one another. 
○ Maintain a sense of hope and positive thinking. 

● Students and families should not: 
○ Gather in public places - especially in close proximity to others.  
○ Have close contact with those that are sick. 
○ Gather in large groups - this is a time to be close with those that are closest to you. 
○ Visit each other’s homes or have sleepovers. 
○ Share food or drink. 
○ Compete in team sporting activities – use this time to train individually or with someone 

in the home. 
 

https://www.internetessentials.com/covid19
https://apply.internetessentials.com/
https://www.d94.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=1744&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=6815&PageID=1


Where can I find reliable sources about COVID19? 
● The Centers for Disease Control and Prevention (CDC) is the lead agency and a very reliable 

source:  https://www.cdc.gov/. 
● The local lead agency is the DuPage County Health Department, who provides information and 

direction to the DuPage Regional Office of Education and the schools in DuPage County, aslo a 
very reliable source of information: 
https://www.dupagehealth.org/599/COVID-19-Information-for-the-Community 

 
 
What resources are available for students and their families who need additional support? 

● We know this can be a distressing time for students and families. Our counselors, social workers 
and psychologists are available to help. Students can contact their counselor by email and they 
will refer if necessary. 

● For a family member in a crisis situation, please contact DuPage County Crisis Services at  
630-627-1700, 24 hours a day, 7 days a week. 

 
 
 
 
 
Have another question you would like us to include? Contact Becky Koltz, District 94 
Communications Coordinator, at bkoltz@d94.org. 
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